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37 CFR 1.192(a), or any extension thereof (37 CFR 1.191(d)), to avoid dismissal of the appeal. 
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Continuation of 2. NOTE: The newly amended claim 1 where "sending an availably query from the gateway" and claim 13 where 
"means for sending a query from the gateway to the call center, said gateway being connected to the call center via the data network" 
raises new issues and require further search and consideration. 



